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Certification of Tigunia, LLC as a Voice Service Provider 

 

This document serves as the formal certification of Tigunia, LLC (“Tigunia”), a voice service 

reseller, in compliance with the Federal Communications Commission (FCC) regulations outlined 

in 47 CFR § 64.6305(d)(2).  Specifically, Tigunia is a reseller of voice services originated by 

Telnyx.   

(i) Extension Status and STIR/SHAKEN Implementation: 

Tigunia is not a foreign voice service provider.  Telnyx represents that it is compliant with 

STIR/SHAKEN.  Tigunia resells Telnyx services.   

No extensions were requested or received under § 64.6304.   

(ii) Robocall Mitigation Program: 

Tigunia has implemented a comprehensive robocall mitigation program to prevent the 

origination of illegal robocall traffic.  This program includes the following elements: 

 Customer Due Diligence (Know Your Customer - KYC): Tigunia adheres to the 

obligations outlined in 47 CFR § 64.1200(n)(4) by implementing a rigorous KYC process. 

This includes verifying customer identity through documentation, conducting 

background checks, and monitoring customer activity. 

 Upstream Provider Due Diligence: We maintain procedures to vet and monitor our 

upstream providers.  This includes contractual agreements requiring compliance with 

robocall mitigation standards, regular audits, and monitoring of traffic patterns. 

(iii) Traceback Cooperation: 

Tigunia is committed to responding to all traceback requests from the FCC, law enforcement 

agencies, and the industry traceback consortium within 24 hours.  We will fully cooperate with 

these entities in investigating and stopping illegal robocallers who utilize our services. 

(iv) Prior Regulatory Actions or Investigations: 

 No Prior Actions: To the best of our knowledge, neither Tigunia nor any entity sharing 

common ownership, management, directors, or control has been the subject of any 

formal Commission, law enforcement, or regulatory agency action or investigation with 

accompanying findings of actual or suspected wrongdoing due to the filing entity 

transmitting, encouraging, assisting, or otherwise facilitating illegal robocalls or spoofing, 

or a deficient Robocall Mitigation Database certification or mitigation program 

description, within the past two years. 
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Certification Statement: 

This certification is made in accordance with 47 CFR § 64.6305(d)(3).  This document will be 

filed in the appropriate portal on the FCC's website and is signed by an officer of Tigunia in 

conformity with 47 CFR § 1.16. 

TIGUNIA, LLC 

 

Signature: __________________ 

Name: _____________________  

Title: ______________________ 

Date: ______________________ 
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3/5/2025

David Stocker

VP, Client Services
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