Robocall Mitigation Program Description

Company Name: WORLD CONFEDERATION OF BUSINESSES
FCC FRN: 0036734838

1. Overview:

Our company operates a private PBX system for internal communications and does not
directly interconnect with the Public Switched Telephone Network (PSTN) in the
United States. We rely on an upstream provider, Voxbeam, for call termination. As
such, we are not required to implement the STIR/SHAKEN authentication framework
under 47 CFR § 64.6301.

2. Commitment to Preventing lllegal Robocalls:

Even though we do not directly implement STIR/SHAKEN, we have implemented a
robocall mitigation program that includes the following measures:

Restricting access to our PBX to authorized users only.

Monitoring call patterns to detect unusual or high-volume activity.
Blocking suspicious outbound calls that may indicate robocall activity.
Cooperating with law enforcement and regulatory authorities in case of
traceback requests.

« Maintaining records of call activity to ensure compliance.

3. Compliance and Cooperation:

We commit to responding within 24 hours to traceback requests from the FCC, law
enforcement, and the industry traceback consortium. Additionally, we will work with
our upstream provider, Voxbeam, to ensure compliance with all applicable FCC
regulations regarding robocall mitigation.

4. Certification:

We certify that our company has not been subject to any regulatory enforcement action
related to illegal robocalls and that we are in full compliance with FCC requirements
regarding robocall mitigation.

Signed,

Richard Pucuhuanca
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