Robocall Mitigation Program Description

Company Information:
e Business Name: Techner Ltd
e Business Address: 248 Kempshott Lane, Basingstoke, RG225LS, UK

e Type of Service: Free 0870 calling service, not originating US/CA calls directly.

Exemption Justification

Techner Ltd does not originate calls requiring STIR/SHAKEN implementation. Our service facilitates
connections via third-party telecom providers, making us exempt under 47 CFR § 64.6301.

Robocall Mitigation Measures
e User Verification: We ensure that only legitimate users access our services.
¢ Fraud Detection: Monitoring for irregular call patterns to prevent misuse.
e Compliance: Responding to FCC traceback requests within 24 hours.

¢ Preventive Actions: Blocking numbers suspected of robocall activity.

Compliance Statement

We are committed to cooperating with regulatory authorities and following industry best practices to
prevent robocalls.
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