When we bring on a client, we engage with them, vet them to be sure they’re a good fit for us, and
get to know their company before beginning phone services. These are not random ‘unknown’
clients being setup in our system from a web platform or anything of that nature.

We can also respond to traceback requests from the FCC within the 24-hour allotted period.

We also have the ability to suspend, or fully terminate, any account at any time.



