Robocall Mitigation Program Description

Our organization is committed to maintaining the integrity of telecommunications and combating
the harmful effects of illegal robocalls. We operate in strict compliance with all applicable
regulations and have implemented a comprehensive Robocall Mitigation Program to ensure the
security and authenticity of our call traffic.

Key Components of Our Program:

1. No Robocall Policy: We do not engage in or facilitate the transmission of robocalls or any
form of unsolicited automated communication.

2. Call Authentication Standards: We adhere to industry best practices, including the
STIR/SHAKEN framework, to verify the legitimacy of outbound calls and prevent spoofing.

3. Traffic Monitoring: Our systems actively monitor outbound traffic to detect and prevent any
irregular or unauthorized activity.

4. Customer Accountability: We maintain strict protocols to ensure that our services are
used responsibly and only for legitimate communication purposes.

5. Collaboration with Authorities: We cooperate with telecom providers, regulatory
agencies, and enforcement bodies to address and mitigate illegal robocalls effectively.

This program underscores our dedication to protecting consumers and maintaining the trust and
reliability of telecommunications networks.

For further inquiries about our Robocall Mitigation Program, please contact us at [your contact
information].
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