
Robocall Mi*ga*on Program Descrip*on for initova GmbH 
 
1. Introduc*on 
initova GmbH is commi.ed to protec3ng its customers and the integrity of the 
telecommunica3ons network from illegal robocalls. This Robocall Mi3ga3on Program 
outlines the measures initova GmbH takes to prevent, detect, and respond to illegal 
robocalling ac3vity. 
 
2. Robocall Mi*ga*on Prac*ces 
 
initova GmbH employs a mul3-layered approach to mi3gate robocalls, including: 
 

• Customer Educa*on and Awareness: 
o Providing customers with informa3on and resources on how to iden3fy and 

report robocalls. 
o Educa3ng customers about call blocking tools and best prac3ces for managing 

unwanted calls. 
 

• Network Monitoring and Analysis: 
o Implemen3ng systems to monitor network traffic for pa.erns and anomalies 

indica3ve of robocalling ac3vity. 
o Analyzing call data records (CDRs) to iden3fy suspicious calling behaviors, such 

as high call volumes, short call dura3ons, and unusual calling pa.erns. 
 

• Call Blocking and Filtering: 
o U3lizing call blocking technologies to prevent known robocall numbers from 

reaching customers. 
o Implemen3ng filters to iden3fy and block calls with spoofed caller ID 

informa3on. 
 

• Traceback and Inves*ga*on: 
o Responding promptly to traceback requests from law enforcement, the FCC, 

and the industry traceback consor3um. 
o Coopera3ng fully with inves3ga3ons into illegal robocalling ac3vi3es. 
o Taking appropriate ac3on against customers found to be engaging in illegal 

robocalling, which may include suspension or termina3on of service. 
 

• Customer VeKng: 
o Implemen3ng procedures to verify the iden3ty and legi3macy of new 

customers. 
o Conduc3ng due diligence to ensure that customers are not using initova 

GmbH's services for illegal purposes. 
 

• Telephone Number Valida*on: 
o Taking steps to confirm that customers have the right to use the telephone 

numbers they are assigning to their services. 
o Considering the use of third-party valida3on services to enhance number 

valida3on processes. 



 
 

3. STIR/SHAKEN Implementa*on 
 

• Op*on 1: Complete STIR/SHAKEN Implementa*on. initova GmbH has fully 
implemented the STIR/SHAKEN authen3ca3on framework across its en3re network. 
All calls origina3ng on initova GmbH's network are authen3cated and comply with 47 
CFR § 64.6301(a)(1) and (2). 

 
4. Ongoing Commitment 
 
initova GmbH is commi.ed to con3nuously improving its Robocall Mi3ga3on Program. This 
includes staying informed about industry best prac3ces, evolving technologies, and 
regulatory requirements. initova GmbH will regularly review and update this program to 
ensure its effec3veness in comba3ng illegal robocalls. 
 
5. Contact Informa*on 
For any inquiries or to report suspected illegal robocalling ac3vity, please contact initova 
GmbH at: 
 
Navid Tabrizi 
Email: n.tabrizi@initova.com 
Support: support@initova.com 
Phone: +492234 2195 900 
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