
Robocall Mitigation Program Description
Registrant Name: Heartland Field Services, LLC
Contact Person: Jake Lowen, Director of Data and Systems Integration Lead
Email: jake@gpsimpact.com
Phone: 785-393-8495

1. STIR/SHAKEN Implementation
We have fully implemented the STIR/SHAKEN authentication framework across our entire network,
ensuring all originated calls comply with 47 CFR § 64.6301(a)(1) and (2).

2. Steps to Avoid Originating Illegal Robocall Traffic
Heartland Field Services, LLCt does not originate any outbound calls of any kind. This registration is
being completed at the request of our service provider to enable the use of an inbound voice API
only. Since no outbound calls are initiated or planned, there is no risk of originating illegal robocall
traffic.

3. Commitment to Traceback Compliance
Heartland Field Services, LLC is fully committed to:

● Responding to traceback requests from the FCC, law enforcement, and the industry
traceback consortium within 24 hours.

● Cooperating with these entities in any investigation to identify and stop illegal
robocallers, should such a situation arise.

Any requests should be directed to:
Jake Lowen
Email: jake@gpsimpact.com
Phone: 785-393-8495

4. Compliance History
There have been no formal investigations or enforcement actions in the last two years involving
Heartland Field Services, LLC, nor any entities with shared ownership, management, or control.

5. Additional Information
Given Heartland Field Services, LLC’s commitment to originate no outbound calls, we operate
under zero risk of originating illegal robocall traffic.
This document represents our comprehensive robocall mitigation program description in compliance
with 47 CFR § 64.6305(d).

Signed:

Jake Lowen
Director of Data and Systems Integration Lead
Date:12/17/2024


