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Soundtrack Israel is committed to combating illegal robocalls and ensuring the
integrity of our communication services.

Our Robocall Mitigation Efforts include:

e Call Blocking: Utilizing advanced analytics to identify and block
suspicious call patterns.

e Customer Education: Providing resources and support to help our
customers recognize and report illegal robocalls.

e Collaboration with Authorities: Working closely with regulatory
bodies and law enforcement to trace and mitigate illegal robocall
sources.

Technical and Operational Details:

* Integration: Our systems are integrated with industry-standard
databases and tools to ensure real-time call authentication and
mitigation.

e Monitoring and Reporting: We continuously monitor call traffic and
maintain detailed records of our mitigation efforts, which are available
for review upon request.

Soundtrack Israel is dedicated to maintaining the highest standards of service
and compliance. We believe our inclusion in the Robocall Mitigation Database
will further enhance our ability to protect our customers and uphold the
integrity of our network.



