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Teliphone Systems OU Robocall Mitigation Plan

Teliphone Systems OU provides 2 types of services to its customers:
- call forwarding services where Teliphone Systems provides the customer with a phone number (toll free
or local DID) anywhere in the world and allows the customer to terminate the calls anywhere in the world
- outbound calling service using the call forwarding numbers provided by Teliphone Systems as the caller ID. 
Which prevents the use of wrong or incorrect caller ID for outbound
calls.

We hereby commit to respond to all traceback requests from the Commission, law enforcement, and the 
industry traceback consortium, and to cooperate with such entities in investigating and stopping any illegal 
robocallers that use Teliphone Systems service to originate calls, and that none of the voice traffic that 
originates on its network is authenticated with STIR/SHAKEN, and that all the voice traffic that originates from 
Teliphone Systems network is subject to a robocall mitigation program.

Here are our reasonable steps that we have taken to avoid originating illegal robocall traffic
as part of our robocall mitigation program
1. Our clients fill out the registration form and agree to the User Agreement. They also provide contact 
information in accordance with the know your customer policy.
2. 2. We control the voice traffic passing our networks, therefore can also block unwanted or unlawful traffic

Part of User Agreement

2.3.4 Ensure that Services will not be used for illegal purposes, including transmission of information or 
offering services that are considered illegal, harmful to third parties, potentially dangerous, defamatory or 
services that in any way violate copyrights, intellectual property rights, violate the rights of trademarks, 
represent pornographic or any other materials that could lead to a crime in one way or another.

2.3.8 The Client shall ensure that he has all necessary permits and other documents for services provided by 
the Contractor, including those provided to end-users of this service. The Client bears all responsibility for the 
content, quality and provision of services, as well as for compliance of these services with the legislation and 
this Offer. The Contractor may demand compensation from the Client for all penalties, claims or other 
administrative expenses related to the violation of local legislation (legislative and regulatory acts) or laws that 
may enter into force. The Contractor shall not be liable for these obligations.

2.3.9 By agreeing to these terms, the Client explicitly states that he has already attested within his own 
jurisdiction that the use of Services of the Contractor is authorized by law. In case of violation of the laws of 
own jurisdiction, the Client assumes all responsibility and incurs all costs, (including reasonable attorneys' 
fees), the Contractor shall not bear any responsibility for violation by the Client of the laws of own jurisdiction.
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