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●​ If a pattern of questionable activity is detected TELNA will suspend service while 
investigating the situation. If it is discovered that the call was illegal, the customer may 
be suspended until the problem has been remedied. If they do not respond swiftly and 
appropriately, we will terminate their service. Requests from the ITG must be submitted 
in writing and include the following information: 

 
  

Phone Number in Question 

Phone Number Dialed 

Date / Time Stamp: 

Requestor’s Name: 

Requestor’s Company Name: 

Requestor’s Title: 

Requestor’s phone number: 

Requestor’s e-mail: 

  

●​ TELNA will provide valid law enforcement and regulatory agencies with the relevant 

non-proprietary information in response to reasonable and legitimate requests about illegal 

robocalls and suspicious activities, and implement mandated Robocall Mitigation procedures to 

the fullest extent possible with the goal of maximizing the mitigation of illegal robocalls. The 

company will respond within 24 hours to all traceback requests from the Commission, law 

enforcement, and the registered traceback consortium. The company will cooperate fully with 

such entities in investigating and stopping any illegal robocallers that use the Company’s service 

to originate, carry, or process illegal robocalls. Requests from the valid agency must be 

submitted in writing and include the following information: 

Law Enforcement Agency Name: 

Agency Address: 

Requestor’s Name: 

Requestor’s Title: 

Requestor’s phone number: 

Requestor’s e-mail: 

●​ TELNA performs the same mitigation steps for all outbound calls regardless of our role in the call 

chain for a particular call. The Company has not had any agency action or investigation due to 

suspected unlawful robocalling or investigations. 

●​ TELNA is not  subject, and has not ever been subject, to any Commission, Law Enforcement, or 

Regulatory Agency Action or investigation due to suspected unlawful robocalling or spoofing. 

TELNA does not wish to publicize any private and/or classified information that has the  potential to 

expose the Company to fraud and/or anti-competitive actions. Therefore, the Company will submit a 
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