
Robocall Mitigation Program Description

Company Overview

Limitless Regenerative LLC provides advanced diagnostic services, including NeuralScan brain

mapping,

specifically for personal injury and workers' compensation patients. We use third-party telecom

services to contact patients

for appointment scheduling, reminders, and follow-up communications related to their healthcare

needs. Our role does not

include providing telecommunications services directly; therefore, we rely on our telecom provider

for STIR/SHAKEN compliance.

Robocall Mitigation Measures

As a responsible healthcare provider, Limitless Regenerative LLC is committed to taking reasonable

steps

to prevent unauthorized or illegal robocall activities. Our mitigation measures include:

1. Authorized Usage Only: Our telecom services are restricted to authorized employees or

departments, specifically for patient

   communications. No unsolicited calls are made outside of these established contacts.

   

2. Monitoring and Detection: We periodically monitor call activity and patterns to detect any unusual

or unauthorized usage,

   ensuring that our telecom services are used exclusively for legitimate patient interactions.

3. Partnership with Compliant Telecom Providers: Limitless Regenerative LLC partners with

third-party telecom providers that

   comply with STIR/SHAKEN protocols to ensure that our calls adhere to industry standards and



regulatory requirements.

Cooperation with Traceback and Investigations

Limitless Regenerative LLC commits to cooperating fully with any traceback requests from the FCC,

law enforcement,

or the industry traceback consortium. We will respond promptly to all such requests within 24 hours,

if applicable, and assist

in investigating and stopping any illegal robocalls that may be associated with our telecom services.


