Robocall Mitigation for Sysconfig Ltd

Only our customers are permitted to make outbound calls and each customer is vetted and
agrees to our terms of service which does not permit illegal robocalls.

Customer are required to show evidence that they own their telephone numbers and CLI
presentation.

We don’t permit automatic diallers on our services.

We monitor our services 24 hours a day with automated text and email notifications for
Robocall scenarios. This is so we can be reactive as soon as possible.

Our networks conform to ISO 27001 and is fully secure from external abuse.



