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To Whom It May Concern 
Date: 20.02.2026.  
 

Robocall Mitigation Plan 
 

Quantek LLC certifies that all calls using North American Numbering Plan 
(NANP) resources associated with the United States in the caller ID field, which are 
carried or processed on its network, are subject to a robust robocall mitigation 
program. 

To avoid carrying or processing illegal robocall traffic, Quantek LLC closely 
monitors voice traffic using effective anti-fraud tools designed to identify and block 
illegal activities such as robocalling, spam, Wangiri, and artificially generated traffic. 
Upon identifying suspicious traffic, Quantek’s Quality of Service (QoS) team 
immediately blocks the source and initiates an investigation. 

Before engaging with any customer, Quantek LLC conducts comprehensive 
“Know Your Customer” (KYC) due diligence. Every customer is informed in advance 
that any kind of spam or robocalling traffic is strictly prohibited when utilizing 
Quantek’s services. 

Quantek LLC is fully committed to responding promptly to all traceback 
requests from the Federal Communications Commission (FCC), law enforcement, 
upstream transit providers, and authorized traceback organizations. We will 
investigate and stop any illegal robocalling or spam traffic within 24 hours of receiving 
such requests. 
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