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Poznan, dnia 8.10.2024

ST LINE sp. z o. o. sp. k. — Robocall Mitigation Program Description

1. Company Overview

ST LINE sp. z o. o. sp. k. provides telecommunications services and is fully committed to complying
with FCC regulations regarding robocall mitigation.

2. Mitigation Measures

- STIR/SHAKEN Implementation: We have implemented the STIR/SHAKEN framework to
authenticate caller identity and prevent call spoofing.

- Traffic Monitoring: We regularly monitor call patterns to identify and block suspicious or fraudulent
activity.

- Reporting: We cooperate with regulators to report and address illegal robocall activities.

3. Compliance and Enforcement

We ensure adherence to all FCC robocall mitigation requirements, applying necessary measures to
prevent violations.

Customer Support
We provide assistance to customers who wish to report robocall issues, ensuring swift resolutions.
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