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1. Overview of Company’s Role 

Allianz I Inc acts solely as a reseller of Direct Inward Dialing (DID) numbers sourced 
from DIDWW (didww.com), a service provider based in Ireland. We provide these DID 
numbers to customers for their own use. Our role is strictly limited to billing and 
technical support, and we do not route, process, or carry any voice call traffic on our 
own network. All call traffic, including origination and termination, is handled directly 
by DIDWW. 

As a reseller, we do not manage telecommunications networks, nor do we directly 
handle any voice services or telecommunications traffic. 

2. Robocall Mitigation Practices 

Since Allianz I Inc does not process, carry, or originate voice traffic, we do not 
implement robocall mitigation practices such as STIR/SHAKEN directly. These 
responsibilities fall to DIDWW, which provides the technical infrastructure, manages 
call routing, and complies with applicable FCC regulations regarding robocall 
mitigation. 

Our specific responsibilities in the relationship with our customers include: 

Billing services: We handle the billing for the DID numbers used by our customers. 

Customer support: We provide technical support to our customers but are not 
involved in the voice traffic itself. 

3. Exemption from STIR/SHAKEN Implementation 

Allianz I Inc does not have the technical capability to implement the STIR/SHAKEN 
caller ID authentication framework because we do not manage any part of the 
telecommunications network. Since all call traffic and voice services are directly 
handled by DIDWW, Allianz I Inc is exempt from implementing STIR/SHAKEN. 

We rely on DIDWW to comply with the FCC's robocall mitigation requirements, and we 
have confirmed that they have implemented reasonable steps to avoid carrying or 
processing illegal robocalls in compliance with 47 CFR § 64.6305(c). 

http://didww.com


4. Commitment to Traceback Requests 

Although Allianz I Inc does not handle call traffic, we are committed to cooperating 
fully with traceback requests from the FCC, law enforcement, and the industry 
traceback consortium. Should any traceback requests arise, we will coordinate with 
DIDWW to ensure timely and accurate responses, within the 24-hour time frame 
required by FCC regulations. 

5. Conclusion 

Allianz I Inc acts as a reseller and does not process or carry calls. The technical 
responsibility for robocall mitigation, including STIR/SHAKEN implementation, rests 
with DIDWW, our service provider. We have verified that DIDWW complies with all FCC 
regulations regarding robocall mitigation. Our role is strictly administrative, involving 
billing and customer support. 

We certify that Allianz I Inc will cooperate fully with any traceback requests and has no 
direct involvement in call traffic or its mitigation. 
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