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Robocall Mitigation Plan for Wishpond Technologies Ltd. “Wishpond” 
 
This is Wishpond’s submission to the FCC’s Robocall Mitigation Database and will be adapted based on 
changes in regulation and best practices.  
 
Wishpond certifies that it will respond to any traceback requests from the FCC, law enforcement, the Industry 
Traceback Group and other relevant regulators. Wishpond will provide full cooperation with all such agencies 
to investigate and stop any illegal callers/robocallers using its service to originate calls. 
 
Wishpond certifies that the voice traffic that originates on its network is subject to a robocall mitigation 
program.  
 
If we detect any patterns typical with illegal robocalls, we will make every attempt to identify the party using 
our network to originate, route, or terminate these calls. and take action to ensure to:  
- validate that the originating party is authorized to use the non-validated telephone number.  

- suspend the calling party’s ability to originate, route, or terminate calls on our network.  
 
 
For calls originating from our network, we will 

- provide detailed reports identifying suspected illegal robocalls and alerts if calls originate where the 
calling number is invalid or unallocated.  

 -      determine if a number originating on our network could be a robocall so that they can be blocked, or the 
terminating party can be notified.  

 


