Titan Computer Services Robocall Mitigation Program
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End users are restricted on devices that can initiate/handle calls and cannot register their own,
requiring manual effort to initiate calls and will be unable to change their own Caller ID. Customer
identifying information will be collected and a contract will be required acknowledging the prohibition
of illegal calls. Upstream providers will be vetted for STIR/SHAKEN handling compliance and
robocall mitigation. Outbound Caller IDs will be monitored to ensure no calls are made using spoofed
IDs.
64.6305(d)(2)(iii)

I, Michael Dare Shurbet, speak on behalf of Titan Computer Services, LL.C in committing to
cooperating and responding to contacts from the Commission, law enforcement, and the industry
traceback consortium within 24 hours.



