
HighReach Tel 

LLC Robocall Mitigation Efforts 

 

HighReach Tel pledges to reply within 24 hours to traceback requests from the FCC, law enforcement, 

and industry traceback consortium. It will collaborate with these entities to investigate and halt any 

illegal robocallers using its services. Currently, its network's voice traffic lacks STIR/SHAKEN 

authentication but adheres to a robocall mitigation program. 

 

HighReach Tel screens all service applicants via questionnaires and onboarding procedures to ascertain 

their intent regarding autodialing from a number database for telemarketing without prior consent from 

called parties. Calls to wireline numbers for political campaigning, market research, or polling are 

considered lawful. 

 

HighReach Tel will terminate services to any customer found using them for illegal robocalling 

 

HighReach Tel accepts traffic for termination only from companies listed in the Robocall Mitigation 

Database 


