DynamiclT Robocall Mitigation Plan
Objective

To develop and implement a comprehensive robocall mitigation strategy that protects
DynamiclT’s clients from unwanted and fraudulent robocalls while complying with industry
regulations and standards.

1. Assessment and Analysis

1. ldentify Call Patterns:
o Analyze call logs to identify patterns indicative of robocalls.
o Use statistical analysis and machine learning models to detect anomalies in call
patterns.
2. Review Current Infrastructure:
o Assess existing call management systems and their capabilities.
o ldentify gaps in the current robocall mitigation measures.
3. Understand Regulatory Requirements:
o Review regulations from the Federal Communications Commission (FCC) and
other relevant bodies.
o Ensure compliance with the Telephone Consumer Protection Act (TCPA) and the
TRACED Act.

2. Technological Solutions

1. STIR/SHAKEN Implementation:
o Implement Secure Telephone Identity Revisited (STIR) and Signature-based
Handling of Asserted Information Using toKENs (SHAKEN) protocols.
o Ensure all outbound calls are authenticated and verified to prevent number
spoofing.
2. Call Blocking and Filtering:
o Integrate advanced call filtering solutions that use blacklists, whitelists, and real-
time analysis to block known robocall numbers.
o Deploy machine learning-based solutions to dynamically update and improve
filtering accuracy.
3. Caller ID Verification:
o Use caller ID verification technologies to authenticate the identity of inbound and
outbound calls.
o Notify clients of suspected spam or fraudulent calls with appropriate warning
messages.
4. Robocall Detection Software:



o Deploy robocall detection software that uses Al and machine learning to analyze
call metadata and patterns.
o Regularly update software to handle new robocall tactics and technologies.

3. Policy and Procedure Development

1. Internal Policies:
o Develop strict internal policies for the use of automated calling systems.
o Implement user training programs to educate employees on the identification and
prevention of robocalls.
2. Customer Policies:
o Provide clear guidelines and options for clients to report suspected robocalls.
o Develop a response plan for clients affected by robocalls, including investigation
and mitigation steps.
3. Compliance and Monitoring:
o Regularly review and update policies to comply with evolving regulations.
o Monitor compliance through internal audits and regular reviews.

4. Client Communication and Support

1. Education and Awareness:
o Educate clients about the risks associated with robocalls and how to identify
them.
o Provide resources and support for clients to implement their own mitigation
strategies.
2. Feedback Mechanism:
o Establish a robust feedback mechanism for clients to report robocalls.
o Use feedback to continually improve detection and mitigation strategies.
3. Support Services:
o Offer dedicated support services to assist clients with robocall-related issues.
o Provide regular updates on new threats and mitigation techniques.

5. Continuous Improvement

1. Regular Reviews:
o Conduct regular reviews of the robocall mitigation strategy to ensure its
effectiveness.
o Use key performance indicators (KPIs) to measure success and identify areas for
improvement.
2. Stay Updated:



o Keep abreast of the latest developments in robocall mitigation technologies and
tactics.

o Participate in industry forums and collaborate with other organizations to share
knowledge and best practices.

3. Innovation and Adaptation:

o Invest in research and development to innovate new solutions for robocall
mitigation.

o Be prepared to adapt the strategy in response to new types of robocall threats and
regulatory changes.

Conclusion

Implementing a robust robocall mitigation plan is essential for DynamiclT to protect its clients
and maintain regulatory compliance. This plan outlines a multi-faceted approach that combines
technological solutions, policy development, client communication, and continuous
improvement to effectively mitigate the impact of robocalls. Regular assessment and adaptation
will ensure that DynamiclT stays ahead of evolving robocall tactics and continues to provide
secure and reliable services to its clients.



