
1475 Fai ds Rd., STE 118

Computer PRO Unitd. 0 Cane iO ‘63501Us
Phone: (636) 442-2776
E-mail: tech@cprou.com

Computer PRO Unitd. Robocall Mitigation Program Description

1. Robocall Mitigation Measures:

Computer PRO Unltd. is committed to preventing the origination of illegal robocalls on our network. We have

implemented the following measures as part of our robocall mitigation program:

a. Voice Service Provider:

We resell voice services from Skyetel, a reputable provider that is actively implementing STIR/SHAKEN call

authentication protocols to verify the validity of Caller ID data. Skyetel verifies outbound and inbound calls.

b. Mitigation Steps:

Ensuring that all outbound calls using Caller ID information matching phone numbers in our Skyetel account

are automatically verified at Attestation Level A via Skyetel's system.

Working with Skyetel to complete their additional verification process for outbound calls using Caller IDs that

do not match our Skyetel DIDs.

Regularly monitoring our network for suspicious activity or patterns that may indicate the presence of illegal

robocalls.

Educating our clients about the importance of preventing illegal robocalls and encouraging them to report

any suspicious activity to us immediately.

c. Cooperation and Compliance:

We are committed to responding fully within 24 hours to all traceback requests from the Commission, law

enforcement, and the industry traceback consortium, and cooperating with such entities in investigating and

stopping any illegal robocallers that use our service to originate calls.

2. Certification:

Computer PRO Unltd. certifies that:

a. Program Applicability:

All calls originated on our network are subject to the robocall mitigation program described above.

b. STIR/'SHAKEN Implementation:

We have implemented the STIR/'SHAKEN authentication framework on the portion of our network where

we originate calls using Skyetel's services, and all calls originated on that portion are compliant with §
64.6301(a)(1) and (2).



c. Compliance History:

In the past two years, Computer PRO Unltd. has not been the subject of any formal Commission, law

enforcement, or regulatory agency action or investigation with findings of actual or suspected wrongdoing

due to transmitting, encouraging, assisting, or otherwise facilitating illegal robocalls or spoofing, or a deficient

Robocall Mitigation Database certification or mitigation program description.

2. Required Information (§ 64.6305(d)(4)):

a. Business Name and Primary Address:

Computer PRO Unltd, 1475 Fairgrounds Rd. STE 118, St. Charles, MO 63301

b. Other Business Names inUse:

Executive Assistance

c. Previous Business Names:

None

d. Foreign Provider Status:

We are not a foreign voice service provider.

e. Contact Person for Robocall Mitigation-Related Issues:

Josh Giesing, President, IT, 1475 Fairgrounds Rd. STE 118, St. Charles, MO 63301, 636-442-2776,

tech@cprou.com

f. Service Provider Status:

We are a voice service provider with a partial STIR/SHAKEN implementation, acting as a wholesale provider

originating calls on behalf of our clients.

g. Operating Company Number (OCN):

We have No OCN.

This certification is signed by Josh Giesing, an officer of Computer PRO Unltd., in conformity with 47 CFR §

1.16.
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FRN Registration Confirmation

Your new FCC Registration Number (FRN) is 0035524453.

Thank you for registration with the FCC. The FRN 0035524453 Is now associated to your username account jgiesing@cprou.com. Please print this: page

for your records.

Domestic Entity Registration

Entity Type: Private Sector Subtype: Corporation

Entity Name: Executive Assistance

EIN: 431346817

Contact Information
Organization: Executive Assistance dba Computer PRO Unltd. Position: President

Salutation: First Name: Josh

Middle Initial: Last Name: Giesing

Suffix:

Address Line 1: 1475 Fairgrounds RD Address Line 2: STE 118

City: St. Charles State: MISSOURI

Zip Code: 63301 Phone: 636 442 2776
Fax: Email: jgiesing@cprou.com

Continue

Amateurs, Aircraft, Marine, Antenna Structure: Registration (ASR), and any other service licensed through the Universal Licensing System (ULS) should

click on the following link to access ULS and associate their call sign(s) with their new FRN and password. Existing call signs must be associated with

an FRN before you can file in ULS.

«Universal Licensing System

To visit anather FCC site, follow the links below:

* Auctions

» Call Sign Reservation and Authorization System

« Electronic Tariff Filing System

» Emergency Alert System

« Experimental Licensing Branch Electronic Filing Site

« Fee Filer

« Form-477 Local Telephone Competition and Broadband Reporting
« International Bureau Application Filing and Reporting System

« Media BureauConsolidated Database System

Pay ULS Fees

« Red Light Display System

« Telecommunications Certification Bodies Electronic Filing Site

« TV Station Profiles & Public Inspection Files

« Video Programming Distributors (VPD) Data Entry

« Other FCCElectronic Filing & Public Access Systems
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