
New Age Networks has been in business since 2004. We are a technology consultant 
that helps businesses with everything technology related with a focus on business 
phone solutions. Today our focus is our UCC and Hosted Voice solutions. 
 
 
Robocall Mitigation 
 
 
All customers are only able to place calls originating from their own phone number. 
CallerID and call records are reviewed when service is installed to verify legitimate 
caller id Information. 
We do not have any process to autogenerate calls an all calls are generated by human 
interaction. 
Our firewalls / Session Border Controllers permit traffic only from their IP addresses. 
We utilize call blocking technology to automatically block known robocall numbers and 
suspicious calls identified by analytics. 
 
We are committed to responding to traceback and all CALEA requests within 24 hours. 
 
 
 


