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The Robocall Mitigation Program is a comprehensive initiative designed to protect consumers 

from unwanted and fraudulent robocalls. This program combines advanced technology, 

regulatory compliance, and consumer education to reduce the incidence and impact of 

robocalls. 

Objectives 

1. Reduce Unwanted Robocalls:  

Implement measures to identify and block illegal and unwanted robocalls. 

2. Protect Consumers: Safeguard consumers from scams and fraud associated with robocalls.  

3. Ensure Compliance: Ensure adherence to regulatory requirements and industry standards.  

4. Promote Awareness: Educate consumers on recognizing and avoiding robocall scams.  

Components 

 1. Advanced Call Filtering: • Caller ID Authentication: Use technologies like STIR/SHAKEN to 

verify the legitimacy of incoming calls. • Call Blocking: Implement network-level call blocking to 

prevent known scam numbers from reaching consumers. • Spam Detection Algorithms: Utilize 

machine learning algorithms to identify and filter potential spam calls in real-time.  

2. Regulatory Compliance: • FCC Regulations: Ensure compliance with Federal 

Communications Commission (FCC) rules and guidelines. • Reporting Mechanisms: Establish 

protocols for reporting robocall activity to regulatory authorities.  

3. Consumer Tools: • Robocall Blocking Apps: Provide access to mobile and web applications 

that enable users to block and report unwanted calls. • Educational Resources: Develop 

materials to educate consumers about robocall scams and how to protect themselves.  

4. Partnerships: • Telecom Industry Collaboration: Work with telecommunications providers to 

share data and improve robocall mitigation efforts. • Law Enforcement Coordination: Collaborate 

with law enforcement agencies to track and prosecute robocall scammers.  

5. Monitoring and Reporting: • Data Analytics: Continuously analyze call patterns and trends to 

improve detection and mitigation strategies. • Transparency Reports: Regularly publish reports 

on the program’s effectiveness and progress. 

 Implementation Plan  

1. Phase 1: Assessment and Planning: • Conduct a comprehensive assessment of current 

robocall threats and mitigation technologies. • Develop a detailed implementation roadmap with 

clear milestones and objectives.  

2. Phase 2: Deployment: • Implement advanced call filtering technologies across networks. • 

Launch consumer tools and educational campaigns.  

3. Phase 3: Evaluation and Adjustment: • Monitor program performance and adjust strategies 

based on data and feedback. • Continuously update technologies and protocols to address 

emerging threats. 



 Conclusion  

The Robocall Mitigation Program represents a proactive and multi-faceted approach to 

combating the persistent issue of robocalls. By leveraging advanced technology, regulatory 

compliance, consumer education, and industry partnerships, this program aims to significantly 

reduce the prevalence of unwanted robocalls and protect consumers from associated risks. 


