
 
 
New Phone is a telecommunications provider o5ering voice, SMS, and fax services to US-
based companies. New Phone also provides services allowing businesses to acquire new 
or transfer existing phone numbers for the purposes of conducting business with their 
customers. 
 
During the onboarding process, businesses are educated on federal regulations associated 
with voice and SMS services and are required to sign an agreement confirming they 
understand the laws in place. 
 
New Phone will refuse services to business entities that do not comply with or repeatedly 
violate federal regulations. 


