
 
 

Traceback Compliance 
 
Asia Access telecom, Inc. (AAT) commits to respond to all Traceback requests from the FCC, law enforcement, 
and industry Traceback consortium, and to cooperate with such entities in investigating and stopping any illegal 
robocallers that use its service to convey and ultimately terminate calls. 
 
AAT has taken the following steps to mitigate illegal robocalling traffic:  

1. Concerning incoming traffic, as of September 28, 2021 any 1+ call received from a customer who is not 
registered with the Robocall Registry Database, will have its traffic rejected independently from its 
actual compliance with the STIR/Shaken protocol. 

2.  We have requested and confirmed with our switch provider that our partition has been update to 
transparently support the STIR/SHAKEN protocol. 

3. With regards to the outgoing traffic, we have confirmed to our carriers our compliance with the 
STIR/SHAKEN Traceback policies, our presence in the Robocall Mitigation Database and our equipment 
capabilities. 


