Company Name: Hummel Holdings, Inc dba Haven Managed Services

FCC Registration Number (FRN): 0030957765

Contact Person: Jason Hummel

Title: President

Email Address: jason@havensupport.com

Phone Number: 479-636-9395

Company Address: 201 S 19" St STE T Rogers, AR 72758

Robocall mitigations used:

Dial Tone Providers Spam Levels for known bad numbers, networks.

AW SIP Trunks are registered via IP address from the phone system and only allow
calls/texts through the authenticated extensions.

NO Auto dialers or auto dialing services provided.

NO auto text services or API for texting from outside of the authenticated
extensions.

SMS/MMS tracking by user in the audit log.

Simultaneous calls per phone system limited by 4/8/16/24 concurrent calls based
on authenticated users and license levels.

CDR processed weekly and sharp increased investigated.



