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Robocall Mitigation Plan

Below is a detailed process taken by VUE IT INC. to mitigate Robocalls originated
from its network.

e VUE IT Inc. have full STIR/SHAKEN implementation on all of it’s connected
nodes to monitor and prevent Robocalls through its upstream service
providers.

e VUE IT Inc. have full control over connected PBXs on its network and
doesn’t allow end users to make any modifications to how calls are
originated.

e VUE IT Inc. don’t have analytical system/software or third-party at this time
to trace Robocall.

e VUE IT Inc. is committed to respond to traceback requests from the FCC,
law enforcement and other government entities to investigate and prevent
illegal Robocall activities.

Regards,
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