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Robocall Mitigation Plan 

We are a small Telecommunications provider.  We know all our customers (about 20 currently) 
personally.  We control the call path end-to-end.  We get VoIP phone lines from Skyetel or Vitelity, 
and CallCentric.  We set up 3cx cloud-based systems for our customers, then connect to one of 
these 3 VoIP line providers.  If we discover that customers are making Robocalls, we can shut them 
down immediately.  Simple as that.  We have logs we can pull at any time from any of our VoIP 
providers, as well as from each customer 3cx system. 

It is a very simple Robocall Mitigation Plan, but because we know our customers personally, it is 
easy to stop it if there is a problem. 
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