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Robocall Mitigation Plan — 2024

This updated Robocall Mitigation Plan, presented by Go Voip Dialing, LLC, underscores
our relentless commitment to combating the scourge of illegal robocalls and
safeguarding our customers from the pernicious threats within the telecommunications
landscape. As a responsible voice service provider, we have fortified our resolve by
integrating cutting-edge technologies and pioneering strategies to uphold the integrity
of our network and mitigate the nefarious impact of illegal robocalls.

Outlined below are the enhanced policies, procedures, and technological advancements
that Go Voip Dialing, LLC has seamlessly incorporated into our Robocall Mitigation Plan:

1. Advanced Call Authentication Framework:

2. Expanding upon our existing implementation of the SHAKEN/STIR framework, we
have harnessed the prowess of machine learning algorithms and behavioral analysis to
construct an advanced authentication system. This sophisticated framework dynamically
verifies call origins in real-time, effectively nullifying the threat of spoofed Caller ID
information.

3. Next-Generation Call Monitoring and Analysis:

4, Our network is now fortified with state-of-the-art monitoring solutions,
empowered by Al-driven analytics. These solutions equip us with the agility to swiftly
detect and neutralize emergent robocalling threats by scrutinizing voluminous data and
discerning anomalous patterns with surgical precision.

5. Dynamic Traffic Filtering and Adaptive Blocking:

6. We have operationalized dynamic traffic filtering mechanisms that exhibit
adaptive prowess, continually recalibrating to evolving threats in real-time. Through the



deployment of adaptive algorithms, we can proactively thwart illegal robocalls while
minimizing false positives and preserving the sanctity of legitimate call traffic.

7. Multi-Dimensional Customer Education:

8. Our outreach endeavors now span an array of communication channels,
encompassing interactive webinars, targeted social media campaigns, and immersive
virtual reality experiences. These initiatives empower our customers with holistic
knowledge and pragmatic tools to fortify their defenses against the stratagems of
robocall scams.

9. Collaborative Intelligence Sharing:

10.  Go Voip Dialing, LLC has inaugurated an industry-wide intelligence-sharing
platform to facilitate seamless information exchange amongst stakeholders. By fostering
symbiotic alliances with regulatory bodies, law enforcement agencies, and fellow service
providers, we can mount a unified front against robocall fraud, preempting its
deleterious effects with alacrity.

11. Quantum-Resilient Traceback Mechanisms:

12.  Our traceback capabilities have undergone a transformation, fortified by next-
generation encryption protocols and distributed ledger technologies. This quantum-
resilient framework engenders swift and secure collaboration in unmasking the
identities of robocall perpetrators, ensuring that justice is expeditiously served.

13.  Al-Driven Customer Vetting and Behavior Analysis:

14.  Leveraging Al-driven customer vetting processes, we conduct exhaustive risk
assessments to preemptively identify and deter potential perpetrators of robocall fraud.
Advanced behavioral analysis techniques afford us the capacity to scrutinize customer
behavior in real-time, thwarting nefarious intentions before they materialize into
malevolent actions.

15. Immutable Telephone Number Validation:

16.  Our verification process has been endowed with immutable telephone number
validation mechanisms, underpinned by blockchain technology. By anchoring telephone
number ownership data onto a tamper-proof distributed ledger, we mitigate the risk of
number spoofing and identity usurpation, fortifying the veracity of caller identities.

17. Augmented Reality-Powered Network Monitoring:

18.  We have revolutionized our network monitoring apparatus with augmented
reality-powered interfaces, furnishing network engineers with real-time insights and
predictive analytics. This immersive modality facilitates proactive threat mitigation and
capacity planning, ensuring the uninterrupted flow of secure communication.

19. Quantum-Secure Third-Party Call Analytics:

20. Instrategic collaboration with leading quantum-secure analytics vendors, we
have elevated our call analytics infrastructure to unparalleled heights. By fortifying our
systems with post-quantum encryption and quantum-resistant algorithms, we safeguard



the sanctity and integrity of call analytics data, immunizing ourselves against the
exigencies of quantum computing advancements.

21. Integration of TNS Roboguard:

22.  To further fortify our robust defenses against illegal robocalls, we have
seamlessly integrated TNS Roboguard into our network infrastructure. Developed by
Transaction Network Services (TNS), Roboguard stands as a paragon of cutting-edge
innovation, offering advanced robocall detection and blocking capabilities. By
harnessing the potency of signature-based detection, machine learning algorithms, and
real-time threat intelligence feeds, TNS Roboguard efficaciously identifies and thwarts
illegal robocalls in real-time, ensuring a seamless and secure calling experience for our
esteemed customers.Operating as an intelligent sentinel within our call processing
infrastructure, TNS Roboguard scrutinizes incoming calls with meticulous precision
before they reach their intended recipients. By parsing call metadata, audio content,
and behavioral patterns, TNS Roboguard distinguishes between legitimate calls and
fraudulent robocalls with unparalleled accuracy. Furthermore, TNS Roboguard
perpetually updates its threat intelligence repository, assimilating the latest insights on
known robocallers, scam tactics, and emerging threats to furnish proactive protection
against nascent and evolving attack vectors.Through the seamless integration of TNS
Roboguard into our extant robocall mitigation framework, we reaffirm our steadfast
commitment to fortifying our defenses against illegal robocalls and adapting to the
mercurial contours of the threat landscape. By deploying TNS Roboguard across our
network, we demonstrate our unwavering dedication to furnishing a secure and
trustworthy voice service environment for our cherished clientele.

23.  Continuous Maintenance of STIR/SHAKEN Implementation:

24.  Go Voip Dialing, LLC is committed to the continuous upkeep and optimization of
our STIR/SHAKEN implementation to ensure its seamless operation and robust
functionality. Through regular audits, updates, and adherence to industry standards, we
guarantee the integrity and efficacy of our call authentication framework. By
maintaining compliance with STIR/SHAKEN protocols, we fortify our defenses against
caller ID spoofing and reinforce the trustworthiness of our network.

25. Expedited Traceback Responses:

26.  Go Voip Dialing, LLC is committed to answering traceback requests promptly and
in compliance with all regulatory requirements. In accordance with industry best
practices and regulatory mandates, we guarantee a response to all traceback requests
within a maximum timeframe of 12 hours. By adhering to these stringent timelines, we
ensure expeditious cooperation with regulatory authorities and law enforcement
agencies, facilitating swift investigations and enforcement actions against illegal
robocallers.



In amalgamating these pioneering advancements into our Robocall Mitigation Plan, Go
Voip Dialing, LLC underscores our unwavering resolve to combatting illegal robocalls and
nurturing a safer and more secure telecommunications ecosystem for all stakeholders.



