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Certification Status: Partial STIR/'SHAKEN Implementation

1. Introduction

Nextech, Inc. is dedicated to the prevention of illegal robocalls and the enhancement of
call authenticity across our network. This document certifies our partial implementation
of the STIR/SHAKEN standards, in compliance with FCC guidelines.

2. Network Description

Nextech provides small business IT support services, and hosts cloud based phone
systems for a portion of those customers. STIR/SHAKEN has been enabled by our
upstream providers, and Zabbix is used to monitor the call patterns of each our hosted
phone systems to ensure no robocalls take place on any of our hosted systems.

3. Partial STIR/'SHAKEN Implementation

All calls placed by our hosted phone systems are signed by our upstream providers.
4. Implementation Details

Authentication and Verification: All outbound calls from our network are signed with a
digital certificate, ensuring the caller's identity is authenticated. Similarly, all inbound
calls are verified to confirm the authenticity of the caller ID information.

Trace Back Participation: Nextech actively participates in industry-wide trace back
initiatives, working collaboratively with other service providers and law enforcement to
identify and mitigate sources of illegal robocalls.
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Consumer Protection Tools: We provide our customers with advanced call blocking and
labeling services, allowing them to better manage unwanted calls. These tools are
continuously updated to leverage the benefits of STIR/'SHAKEN authentication.

Public Awareness and Education: Nextech, Inc. is committed to educating our
customers about robocall scams and the measures they can take to protect themselves,
further leveraging the advantages of STIR/SHAKEN.

5. Compliance and Monitoring

Nextech maintains strict compliance with FCC regulations regarding call authentication
and robocall mitigation. Zabbix actively monitors our systems for compliance with
STIR/SHAKEN standards and adjust our practices as needed to address emerging
threats and technological advancements.

6. Conclusion

Through partial implementation of STIR/'SHAKEN and ongoing commitment to network
security and customer protection, Nextech, Inc. aims to lead by example in the fight
against illegal robocalls. We are dedicated to maintaining the highest standards of call
integrity and consumer trust.

Certification

| certify that the information provided in this submission is accurate and that Nextech,
Inc. complies with the FCC’s STIR/SHAKEN implementation and robocall mitigation
requirements.

Signed,

Evan Faccou, President
Nextech, Inc — Tustin CA

April 24, 2024



