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ROBOCALL MITIGATION PROGRAM

8406065 Canada Inc/MC Telecoms provides voice services exclusively to 300
residential and business subscribers thus is eligible for the STIR/SHAKEN
implementation extension under 47 CFR S 64.6304.

8406065 Canada Inc/MC Telecoms uses SIP termination/origination services provided
by IDT and Voxbone carrier services that are fully compliant with required FCC
guidelines including STIR/SHAKEN call attestation. Security provisions are implemented
to avoid fraudulent calls and minimize the risk of unauthorized Robocalls through our
switch.

These provisions include, but are not limited to the following:

Call screening monitoring on our switch.

CNAM services to detect fraudulent calls.

Anti hacking feature enable from our termination/originating service provider.
Destination restrictions to end users who violate our fair usage policy.

8406065 Canada Inc/MC Telecoms limits the daily and monthly dollar amounts of
calls placed per customer account based with the limits set based on the type of
customer.
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On top before sending calls to our providers mentioned above, we are tunneling all the
traffic through our own monitoring server and terminating any abnormal activity such as
high-rate call directions, international call attempts, any suspicious calls or unknown (not
out customer) caller-id’s.

8406065 Canada Inc/MC Telecoms commits to respond to all traceback requests from
the Commission, law enforcement and certifies to help in cooperation with such entities
in investigating and stopping any illegal Robocalls that may use our services to originate
or terminate calls.
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