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1. Chatty Professional Texting does not provide a voice telephony service to 
its end users.  Only text messaging capabilities are provided.

2. Chatty ProfessionalTexting provides the specific, unique access to its 
telephony services to its end users. ChattyProfessionalTexting prevents all 
other accesses and uses, and all other tools including other automation.

3. No voice calls can originate on the Chatty Professional Texting network, 
therefore all of the calls that it originates on its network are subject to a 
robocall mitigation program consistent with 47 CFR § 64.6305(a).

3.1. The plan includes reasonable steps to avoid originating illegal robocall 
traffic by preventing any voice calls from originating on its network.

3.2 Chatty Professional Texting commits to responding fully and within 24 
hours to all traceback requests from the Commission, law enforcement, 
and the industry traceback consortium, and to cooperating with such 
entities in investigating and stopping any illegal robocallers that use its 
service to originate calls. 

3.3 Chatty Professional Texting also certifies that any prior certification has 
not been removed by Commission action and it has not been prohibited 
from filing in the Robocall Mitigation Database by the Commission, and 
that it has fully implemented the STIR/SHAKEN authentication framework 
across its entire network and all calls it originates are compliant with 47 
CFR § 64.6301(a)(1) and (2).
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