Dial Graph is adopting following procedures to combat illegal robocalls.

1. have a complete control of what callerIDs customer will be displaying. We are allowing only valid
CallerID from customer’s system.

2. Investigating regarding customer’s campaign before putting them on board.
4. Time to time going through Customer call recordings for a random check.
5. Collecting personal and business details of customers at the time of sign up.

6. Notification and warning to customer upon traceback. Account blockage in case of non-valid
explanation



