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Mitigation Guidelines 

 

System Architecture Diagram 

 
 

This diagram provides an overview of the Parrot Phone App, emphasizing compliance with 

regulatory guidelines outlined in 47 CFR § 64.6305. The app, built on a robust infrastructure, 

facilitates seamless connections between end-users through an Asterisk server. Notably, the 

architecture adheres to stringent measures to prevent robocalling activities, ensuring a secure 

and user-centric experience. 

 

SIP to PSTN Call Flow 

Initiating a call via the Parrot Phone app triggers a process compliant with 47 CFR § 64.6305. 

Upon dialing a number, the request is securely transmitted to the Asterisk server, which 

meticulously oversees the establishment of a PSTN call to the intended recipient. This protocol 

ensures adherence to regulatory guidelines, mitigating any risk of unauthorized or automated 

calling activities. 

 



SIP to SIP Call Flow 

The Parrot Phone app upholds regulatory compliance throughout its SIP to SIP call flow. When 

a user initiates an in-app call, the system diligently verifies the destination number's registration 

status within the Parrot Phone network. Only registered numbers are permitted to receive calls, 

aligning with the provisions outlined in 47 CFR § 64.6305. By adhering to these guidelines, the 

app fosters a secure communication environment, free from the menace of robocalling. 

 

 

 

Note: The Parrot Phone app unequivocally affirms its commitment to compliance with 47 CFR § 

64.6305, underscoring its dedication to preventing robocall activities. Users can trust in the 

app's adherence to regulatory standards, ensuring a safe and reliable communication 

experience. 
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