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Introduction

Sucafina NA Inc. is a United States corporation located in Brooklyn, New York. Sucafina sources and
trades green coffee beans and is the leading sustainable Farm to Roaster coffee company. Sucafina’s
traders source coffee, have a deep understanding of the market, and make decisions to bring the best
combination of quality and price to customers while reshaping the coffee industry by creating shared

value for all stakeholders.

Robocall Mitigation Plan

All customers are only able to place calls originating from their own phone numbers. Caller ID and call
records are reviewed when service is installed to verify legitimate caller id Information.

We do not have any process to autogenerate calls an all calls are generated by human interaction.

Our firewalls in place only permit traffic from their IP addresses.

We utilize call blocking technology to automatically block known robocall numbers and suspicious calls

identified by analytics.
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