Suran Systems, Inc. is a software development company. A fraction of our clients may use an
automated phone system for authenticating with an existing customer database.

Phone calls are initiated by an end user selecting an existing, pre-registered phone number.
Arbitrary phone numbers cannot be entered and contacted using our platforms.

Suran employs industry standard security system to prevent abuse of its platforms including
automated scripting prevention (CAPTCHA), encrypted data transmissions, and IP-based
authentication against direct API access.

Suran Systems, Inc. uses Bandwidth.com as our exclusive provider for all voice and SMS
communication. Bandwidth carries full FCC STIR/SHAKEN compliance, which thereby extends
to traffic originating from Suran’s platform. See additional details at https://
www.bandwidth.com/regulations/stir-shaken/

Suran Systems, Inc. will comply with any legal requests from Federal agencies to assist with
identifying and mitigating robocall abuse, including any traceback requests.

Contact us for additional information at info@suran.com or 859-251-5236.
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