Global Voice Direct Robocall Mitigation Initiative

Introduction:

At Global Voice Direct, we prioritize providing secure and dependable telecommunications services
to our valued customers worldwide. However, the pervasive issue of robocalls poses a significant
challenge, disrupting communication channels and undermining trust in our network. In response,
we are proud to announce the launch of our comprehensive Robocall Mitigation Initiative. This
initiative is designed to safeguard our customers from unwanted and fraudulent robocalls while
ensuring the integrity and reliability of our services.

Initiative Objectives:

The Global Voice Direct Robocall Mitigation Initiative is guided by the following objectives:

1. Robocall Reduction:

- Implementing proactive measures to significantly decrease the influx of unwanted robocalls
reaching Global Voice Direct customers.

- Employing cutting-edge technologies and industry-leading practices to swiftly identify and
intercept suspicious call activities.

2. Customer Protection:

- Empowering our customers with effective tools and resources to shield themselves from
unwanted robocalls and fraudulent schemes.

- Offering comprehensive educational materials and guidance to help customers recognize and
thwart common robocall scams.

3. Network Integrity:

- Upholding the integrity of the Global Voice Direct network by implementing stringent security
measures to prevent unauthorized access and misuse.

- Collaborating closely with industry peers and regulatory bodies to establish and uphold robust
standards for robocall prevention and mitigation.

Initiative Implementation:



The Global Voice Direct Robocall Mitigation Initiative will be executed through the following
strategies:

1. Advanced Call Filtering:

- Deploying sophisticated call filtering technologies to analyze call patterns, detect irregularities,
and identify potential robocalls.

- Tailoring call filtering capabilities to enable customers to personalize their preferences and block
specific categories of unwanted calls.

2. Call Authentication:

- Implementing industry-standard STIR/SHAKEN protocols to authenticate caller ID information
and verify the legitimacy of incoming calls.

- Partnering with leading telecommunications providers to ensure seamless interoperability and
widespread adoption of call authentication protocols.

3. Customer Education:

- Launching comprehensive educational campaigns to raise awareness about robocall scams,
their detrimental effects on consumers, and effective strategies for mitigating risks.

- Providing accessible tutorials, FAQs, and online resources to equip customers with the
knowledge and tools to leverage call blocking features and report suspicious activity.

4. Regulatory Compliance:

- Ensuring full compliance with relevant regulations and guidelines, including FCC mandates for
robust robocall mitigation efforts.

- Actively engaging in industry forums and regulatory proceedings to contribute insights and
expertise toward the development of impactful policies and standards.

Initiative Evaluation and Adaptation:

Global Voice Direct is committed to continuously assessing the efficacy of the Robocall Mitigation
Initiative through meticulous data analysis, customer feedback mechanisms, and performance
metrics. Based on these evaluations, the initiative will be agilely adapted and refined to address
emerging threats, technological advancements, and evolving customer needs.



Conclusion:

The Global Voice Direct Robocall Mitigation Initiative exemplifies our unwavering dedication to
safeguarding our customers from the pernicious impacts of unwanted and fraudulent robocalls. By
leveraging advanced technologies, fostering customer education, and collaborating closely with
industry stakeholders, we are steadfast in our commitment to fostering a secure and reliable
communication ecosystem for all Global Voice Direct customers.



