
 

 

Robocall Mitigation Plan for WebFindYou and Its Customers 

 

WebFindYou provides Digital Marketing Technology and a key component of our technology is call 
tracking and SMS.  In addition, in the future, we will be offering the ability to make and receive 
phone calls via our technology. We do not provide, nor will we provide, an automated means of 
power-dialers, nor will we allow phone number spoofing. All our business customers must agree to 
our terms and conditions of our software to be a customer. Our software is not modifiable by our 
customers, and therefore the stringent guidelines we have in place are always enforced. 
Furthermore, we use Bandwidth.com as our underlying carrier partner for both voice and SMS 
and they sign calls on our behalf using their robocall mitigation plan which includes 
prevention, detection, and mitigation. 

We are also well-equipped to quickly respond to any concerns, issues, or new mandates as put 
forth by the FCC or Bandwidth.com to always remain in compliance. 
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