Lead Raptors LLC

Robocall Mitigation Program Update: Q1 2024

Executive Overview

Since its inception in 2023, Lead Raptors LLC has established itself as a leader in the fight
against illegal robocalls in the lead generation industry. Our commitment to cutting-edge
solutions and operational excellence has led to the development of a robust robocall mitigation
program. As of the first quarter of 2024, we have achieved significant milestones in enhancing
our technical and compliance frameworks, reinforcing our position at the forefront of this critical

1ssue.

Technical Infrastructure Evolution

Caller ID Authentication: Achieved top-level attestation for a high percentage of
outbound calls, marking a crucial step in ensuring call authenticity. Specific
enhancements have significantly bolstered our caller verification processes.

System Upgrades: Enhanced a significant portion of our network infrastructure to support
advanced caller authentication, ensuring wider coverage and increased reliability.
Analytics Engine Developments: Our analytics capabilities have seen substantial
improvements, now processing an increased volume of call data with greater accuracy.
This enhancement has led to a notable reduction in incorrect call flagging.

Security and Threat Intelligence: Strengthened our security posture and expanded our
collaboration with global anti-fraud entities to enrich our threat detection and response
capabilities.

Strategic Mitigation Achievements

Enhanced Quarantine Protocol: Streamlined our process for isolating suspicious calls,
reducing the need for manual intervention while maintaining detection accuracy.
Collaborative Efforts: Played a pivotal role in an international consortium, contributing to
the development of a tool that accelerates the identification of threats through shared
intelligence.

Client Education Initiative: Introduced a comprehensive program aimed at educating our
clients about robocall mitigation, emphasizing a proactive approach to compliance.

Compliance and Regulatory Leadership

Regulatory Compliance: Updated our compliance strategies to align with the latest
regulatory guidelines, actively participating in discussions to shape industry standards.



e (Compliance Monitoring: Implemented a monitoring system to provide insights into our
program's effectiveness and areas for improvement, enhancing our ability to adapt to
changing regulatory landscapes.

Conclusion and Forward Outlook

As we progress into 2024, Lead Raptors LLC remains dedicated to enhancing our robocall
mitigation efforts. Our focus on innovation and strategic partnerships continues to drive the
evolution of our services and contributions to the broader telecommunications ecosystem. We are
committed to staying ahead of the challenges posed by illegal robocalls, ensuring the highest
standards of service integrity and customer trust.

Contact Information

For further details about our robocall mitigation efforts, please reach out to our compliance
department.






