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Robocall Mitigation and Certification Program

Date: March 7, 2024

Robocall mitigation technique: Voice services provided by mobile messaging solutions
(mms) are inbound-only. No outbound dialing/calling is enabled.

Enforcement Commitment: mms is committed to respond within 24 hours to all traceback
requests from the Commission, law enforcement, and the industry traceback consortium
and to cooperate with such entities in investigating and stopping any illegal robocallers.

Certification (STIR/SHAKEN): mms has not implemented the STIR/SHAKEN

authentication framework on any portion of its network, as no outbound calls originate
from the mms voice network/platform (as per mms’s Robocall Mitigation Program).
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