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Introduction:

Our Robocall Mitigation Program is dedicated to addressing the growing threat of illegal and
unwanted robocalls by leveraging robust mitigation solutions provided by our partner company.
Recognizing the detrimental impact of robocalls on consumers and telecommunications
networks, we are committed to reselling and implementing effective mitigation measures to
safeguard against these nuisances.

Program Overview:

As a reseller of robocall mitigation services, our program focuses on delivering comprehensive
solutions to combat robocalls. Key components of our program include:

1. Partnership with Robocall Mitigation Provider: We have partnered with a leading
robocall mitigation company that specializes in advanced detection and filtering
technologies, including STIR/SHAKEN (Secure Telephone Identity Revisited/Signature-
based Handling of Asserted information using toKENSs). Our partner provides robust
mitigation solutions and manages the telecommunications infrastructure through which
these services are delivered.

2. Integration and Implementation: Our team works closely with our partner company to
seamlessly integrate their mitigation services into our service offerings. This ensures that
our customers benefit from robust protection against robocalls without disruption to their
communication services.

3. Customer Support and Education: We provide dedicated customer support to assist our
clients in understanding and optimizing the use of our robocall mitigation services.
Additionally, we offer educational resources to empower consumers with the knowledge
to recognize and handle robocalls effectively.



Program Implementation:

Our Robocall Mitigation Program is implemented through a streamlined process that prioritizes
simplicity and efficacy. By reselling services from our trusted partner, we ensure that our
customers receive industry-leading robocall mitigation solutions tailored to their specific needs.

Compliance and Transparency:

We adhere to all relevant regulations and industry standards governing robocall mitigation
practices. Our program operates with transparency, providing clear communication to our
customers regarding the functionality and effectiveness of the mitigation services they receive.

Conclusion:

The Robocall Mitigation Program reflects our commitment to delivering reliable and efficient
solutions to combat the scourge of robocalls. Through strategic partnerships and a focus on
customer satisfaction, we strive to provide comprehensive protection against robocall threats
while maintaining the integrity of our telecommunications services.



