
1. Title: Robocall Mitigation Plan for The Chugwater Telephone Company
2. Description: A plan for robocall mitigation.
3. Author(s): Josh Black, David Ellis, Josh Jaynes, Ray Doraisamy
4. Reviewer(s): Lesha Thorvaldson, Brooke Rochelle, Kyle Ridgeway
5. Version History:

Version Date Author Change
1 2-24-2024 JJ, DE, JB Created the document.
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4 6-05-2025 Updated to indicate compliance with STIR/SHAKEN
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6. Certification of Compliance 
1. The Chugwater Telephone Company ("Chugwater Telephone"), a wholly owned subsidiary 

of Mountain West Technologies Corporation ("Mountain West"), has developed and 
implemented a Robocall Mitigation Plan consistent with all requirements set forth by the 
Federal Communications Commission (“FCC”). This includes cooperating with the Federal 
Communications Commission ("FCC"), law enforcement, and the Industry Traceback 
Group ("ITG").

Any references to actions or processes by Chugwater Telephone in this document, may 
be performed by its parent company, Mountain West.

7. Implementation of STIR/SHAKEN.
1. Chugwater has fully implemented STIR/SHAKEN across its entire network and all on its 

network are compliant with 47 C.F.R. § 64.6301(a)(1-3). 
2. Chugwater’s wholesale VoIP provider, Atheral LLC, uses TransNexus's ClearIP solution 

to monitor our origination voice traffic in real time to prevent the origination of illegal 
robocalls. The software provides detailed reporting identifying suspected illegal 
robocalls and alerts Atheral LLC if we originate any calls where the calling number is 
invalid, unallocated, on a Do Not Originate list, in the FCC consumer complaint 
database or has a poor reputation. Atheral will immediately ask Chugwater to 
investigate any identified calls to determine if the caller was attempting to originate 
unlawful robocalls. If Mountain West or Atheral LLC determine that the caller was 
attempting to originate unlawful robocalls, then we either warn them to stop or terminate 
their service as based on our AUP.

8. Tracebacks.
1. Chugwater Telephone will respond fully, within 24 hours, to all lawful traceback 

requests it receives from the FCC, law enforcement, and the ITG. Chugwater 
Telephone will cooperate with these entities in investigating and stopping illegal 
robocallers that use service to originate, carry, or process illegal robocalls.



Chugwater Telephone's single point of contact for traceback requests is as follows:

Kyle Ridgeway
CEO
Mountain West Technologies Corporation
851 Werner Ct, Suite 100
Casper, WY 82601
307-233-8400
abuse@mwtcorp.net 
Normal Business Hours: Monday — Friday 8am — 5pm Mountain Standard Time

9. International Services
1. Chugwater Telephone does not sell, originate, or terminate services to subscribers 

outside of the United States using NANP number resources.
10.Approvals

This plan is approved by:

Printed Name: Kyle Ridgeway 

Printed Job Title: President, CEO, Mountain West Technologies Corporation Board  

Signature:______________________________________________

Date:__________________________________________________2-28-26



PUBLIC - REDACTED
Supplement to Robocall Mitigation Database Filing for The Chugwater Telephone 

Company

In accordance with the Wireline Competition Bureau’s January 25, 2024 Public 
Notice (DA 24-73) and 47 CFR § 64.6305(d), (e), and (f), The Chugwater Telephone 
Company provides this supplement to its Robocall Mitigation Database filing to identify 
principals, affiliates, subsidiaries, and parent companies, as well as principals that 
exercise management or control.

Mountain West Technologies Corporation (FRN 0015643182) owns 100 percent 
of The Chugwater Telephone Company. Mountain West Technologies Corporation is in 
turn owned by WERCS. As a wholly-owned subsidiary of Mountain West Technologies 
Corporation, the managers, directors, and executives of Mountain West Technologies 
Corporation are listed below:

Name Title

Kyle Ridgeway President, CEO, Mountain West 
Technologies Corporation Board Directors

Brooke Rochelle CFO, Mountain West Technologies 
Corporation Board of Directors

Lesha Thorvaldson COO

Duran Dunn CTO

Robert Moberly Mountain West Technologies Corporation 
Board of Directors

Mike Kretzer Mountain West Technologies Corporation 
Board of Directors

Tim Meads Infrastructure Manager

Ray Doraisamy Director of Compliance

Chad Bauer Construction

The individual owners and specific percentages of ownership of Mountain West 
Technologies Corporation’s parent company WERCS are listed below:




		2026-02-28T15:49:30+0000
	Certified by Adobe Acrobat Sign




