
EXHIBIT TO CERTIFICATION OF AMG TECHNOLOGY INVESTMENT GROUP, 
LLC d/b/a NEXTLINK INTERNET FOR ROBOCALL MITIGATION DATABASE 

 
This document describes (1) the specific reasonable steps Nextlink takes to avoid 

carrying or processing illegal robocall traffic; (2) Nextlink’s commitment to respond fully and 

within 24 hours to all traceback requests from the Commission, law enforcement, and the 

industry traceback consortium; and (3) Nextlink’s commitment to cooperate with such entities 

in investigating and stopping any illegal robocallers that use the provider’s service to carry or 

process calls.  

The following entities are all subject to the robocall mitigation policies and procedures 

described in this document: 

• AMG Technology Investment Group, LLC 

• AMG Oklahoma ISP, LLC 

• AMG Nebraska ISP, LLC 

• AMG Kansas ISP, LLC 

• AMG Iowa ISP, LLC 

• AMG Illinois ISP, LLC 

• AMG Indiana ISP, LLC 

• AMG Wisconsin ISP, LLC 

• AMG Minnesota ISP, LLC 

• AMG Louisiana ISP, LLC 

• AMG Wyoming ISP, LLC 

AMG Technology Investment Group, LLC is the direct parent of each of the other 

entities listed above, and all these entities are subject to the same robocall mitigation plan. For 

the purposes of this document, these entities are collectively referred to as “Nextlink.” 



Nextlink provides interconnected Voice over Internet Protocol (“VoIP”) calling services. 

All VoIP services are provided on a resale-only basis. As such, Nextlink is dependent on our 

underlying provider’s assistance with monitoring their networks for fraudulent voice calling 

patterns. Our underlying VoIP providers are VOXO, LLC and Sinch America, Inc.: both 

providers that have fully implemented STIR/SHAKEN. As such, all calls originating on the 

Nextlink network pass through these providers and are subject to a robocall mitigation program 

with detailed practices reasonably expected to significantly reduce the origination, processing 

or carrying of illegal robocalls. Nextlink commits to continue to respond fully and within 24 

hours to all traceback requests from the Commission, law enforcement, and the industry 

traceback consortium. Nextlink also promptly responds to inquiries from law enforcement and 

regulators, including the FCC, Federal Trade Commission (“FTC”), or state attorneys general 

seeking traceback or similar information. As mentioned previously, all Nextlink’s immediate 

upstream providers have implemented STIR/SHAKEN to all ingress traffic from Nextlink 

traffic.  

Our upstream partners use technical means to block suspected robocalls. For example, 

when a SIP extension attempts to make multiple simultaneous calls, their service is disabled and 

credentials are changed. Nextlink then must manually verify that a customer is not engaging in 

prohibited robocalling to reactivate the account. 

Nextlink also uses the Know Your Customer mitigation technique. Nextlink generally 

serves small rural businesses and residences, and generally does not provide voice services 

without broadband service as well. This means Nextlink has physically visited the premises of 

nearly every voice customer and collects information such as physical location, contact 

individual, billing information, federal tax IDs, and the general nature of their businesses. 



Outside of the above methods, Nextlink does not use any third party analytics. 

Here, Nextlink provides information regarding principals, affiliates, subsidiaries and 

parent companies within Nextlink that provide voice services. All subsidiaries of AMG 

Technology Investment Group are single member LLCs,100% of whose membership interests 

are owned by AMG Technology Investment Group LLC, and all subsidiaries are incorporated 

in their named states. AMG Technology Investment Group, LLC is incorporated in the state of 

Texas, and the majority of membership interests are held by William H. Baker. Entities with 

over 2% holdings of AMG membership interests are Cable One, Inc., Stephens Capital Holdings, 

LLC, and Freedom 3 Capital, LLC. 

Officers are the following for the Nextlink group of companies: 

• William H. Baker: President and Chief Financial Officer 

• Eric Pyland:  Chief Financial Officer 

• Cameron Kilton: Chief Technology Officer 

• Seth Anderson: Chief Operating Officer 

• Claude Aiken: Chief Strategy Officer/Chief Legal Officer 

 


