
IP Voice Solutions LLC – Robocall Mitigation Program Statement 

Company Name: IP Voice Solutions LLC 

Business Address: 776 Plymouth St, Holbrook, MA 02343 

 

IP Voice Solutions LLC is a reseller of interconnected VoIP services delivered via the 

SkySwitch platform. IP Voice Solutions LLC relies on SkySwitch’s network and robocall 

mitigation framework, including applicable call authentication practices (including 

STIR/SHAKEN where supported) and robocall mitigation controls, as implemented by 

SkySwitch and its upstream partners. 

 

IP Voice Solutions LLC maintains reasonable measures designed to prevent the origination and 

transmission of illegal robocalls on its service, including: 

 

• Verification of customer identity and service activation information 

• Investigation and response to suspected unlawful robocall activity 

• Monitoring for abnormal calling patterns indicative of fraudulent or unlawful traffic 

• Suspension or termination of service for confirmed misuse, consistent with applicable 

agreements and policies 

 

Platform Provider: PayG LLC dba SkySwitch 

SkySwitch Robocall Mitigation Database (RMD) ID: RMD0002940 

SkySwitch Address: Arborcrest 1, 751 Arbor Way, Suite 150, Blue Bell, PA 19422 

SkySwitch Support: support@skyswitch.com | 747-777-8100 

 

This statement is provided in support of IP Voice Solutions LLC’s Robocall Mitigation Database 

filing. 

 

Authorized Representative: Richard Joyce 

Title: Owner 
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