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February 23, 2024 
 
 
To Whom it May Concern, 
 
Our phone service operates on Bandwidth's network, leveraging their STIR/SHAKEN 
implementation, as outlined in their FCC filling titled “Partial STIR/SHAKEN 
Implementation - Performing Robocall Mitigation." Consequently, our STIR/SHAKEN 
setup mirrors theirs. 
 
Furthermore, our usage of Bandwidth's service is strictly limited to facilitating outgoing 
calls for our customers through phone numbers (DIDs) that we directly manage and bill 
them for. In other words, we do not configure any of our customer’s phone system to 
make outgoing calls using phone numbers using phone numbers whose ownership we 
are not aware of. 
 
It is important to note that our clients primarily comprises local small business and some 
municipal government entities. Their phone usage is predominantly oriented towards 
communication with their respective customers and clients, rather than engaging in any 
form of telemarketing. 
 
Respectfully 
 
Marcelo Blatt 
 
 
 
 
 
 
 


