TEZLA GrOUP

WIRESPEED COMMUNICATIONS LLC Robocall Mitigation Compliance with TRACED Act

WIRESPEED COMMUNICATIONS LLC (the “Company”), a division of Tezla Consulting Group,
owned by Tan Nguyen, provides local service to fewer than 100,000 voice subscriber lines and is
committed to cooperating with the Federal Communications Commission (FCC), law
enforcement, and the industry traceback consortium in investigating and stopping any illegal
robocallers that it learns are using our service to originate calls or transit calls into the United
States and territories. The Company has never been removed from any prior certifications nor
is prohibited from filing in the Robocall Mitigation Database.

The Company has fully implemented STIR/SHAKEN.

All calls that originate from our clients hosted PBX are subject to the Company’s Robocall
Mitigation Program.

The Company commits to fully responding within 24 hours to all traceback requests from the
ITG, the TPTG, the FCC, and law enforcement. The Company shall cooperate with these groups
to investigate and stop any illegal robocallers from using Company’s service to carry or process
illegal calls. When notified by the FCC’s Enforcement Bureau, Company shall block and report
identified illegal traffic, and any substantially similar traffic, on an ongoing basis (unless
Company’s investigation determines that the traffic is not illegal) when Company receives
actual written notice of such traffic from the Enforcement Bureau. If Company determines that
the identified traffic is not illegal, Company shall provide the Enforcement Bureau with an
explanation as to why Company reasonably concluded that the identified traffic is not illegal,
and what steps it took to reach that conclusion.

The Company actively oversees the following for all clients:

J All new customers are met in person for programming/planning meetings.

o Review client media/minute usage on a continual basis.

J Knowledge of each clients type of business and normal business activities.

J Limit customers’ capacity via call per second and/or concurrent session limits.

o Respond to any Trace Back requests.

J We do not allow number spoofing without proof of number ownership. Clients do not

have technical access to spoof any telephone numbers.

Upstream Provider Knowledge:

J We know the carrier from which we receive traffic and have confirmed that the carrier
is listed in the Robocall Mitigation Database.
J We have also reviewed the upstream carrier’s RMPs to learn how the carrier monitors

their originating traffic to mitigate illegal robocalls.
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J We do not directly receive traffic from any foreign originating or intermediate provider.
No provider is using our network to carry or process a high volume of illegal traffic.

Under contractual terms with our upstream provider, SkySwitch LLC, we use third party
analytics tools as provided by the upstream vendor. Tools include but are not limited to access
to third party applications such as NoMoRobo, Call by Call data reporting.

WIRESPEED COMMUNICATIONS LLC, as a voice service provider serving end users, has an
upstream provider from which it receives voice traffic:
1. PayG LLC dba SkySwitch
Arborcrest 1, 751 Arbor Way, Suite 150
Blue Bell, PA 19422
Phone: 747.777.8100
Email: support@skyswitch.com

The Company reserves the right to refuse traffic from any party at any time where robocalling
or use of originating numbers that are not valid or they are not authorized to use has occurred
or is suspected. The Company is able to block the originating number(s), terminating
numbers(s), trunk(s) or customer, including termination of customer relationship to prevent
robocalling, invalid originating number or spoofed origination number transiting the Company’s
networks.
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