@ BRIZZLENET

BRIZZLENET LLC
ROBOCALL MITIGATION PLAN (RMP)
Prepared in Compliance with FCC Regulations, TRACED Act, and STIR/SHAKEN Framework

1. COMPANY INFORMATION

Legal Name: Brizzlenet LLC

Business Address: 100 Enterprise Dr, STE 301, Rockaway, NJ 07866, USA
Type of Provider: Voice Service Provider / Intermediate Carrier

FCC Registration: 0034771436

Operating Company Number (OCN): 118L

Point of Contact (POC):

Name: James Leo

Email: sales@brizzlenet.com

Phone: 914-904-7712

2. PURPOSE AND SCOPE
This Robocall Mitigation Plan is established to:

- Prevent the origination, transmission, and termination of illegal robocalls across Brizzlenet’s
network

- Ensure full compliance with FCC rules

- Align with the TRACED Act, STIR/SHAKEN framework, and Robocall Mitigation Database (RMD)
requirements

- Demonstrate “reasonable steps” to mitigate unlawful traffic, as mandated by the FCC

3. REGULATORY COMPLIANCE FRAMEWORK

Brizzlenet acknowledges and complies with:

- Mandatory participation in the FCC Robocall Mitigation Database (RMD)

- Filing and maintaining accurate certification and mitigation plan documentation

- Requirement to update filings within 10 business days of any material changes
- Obligation to block traffic from non-compliant providers lacking RMD certification

- Enforcement penalties up to $23,727 per illegal call violation

4. STIR/ISHAKEN IMPLEMENTATION

Brizzlenet implements and maintains the STIR/SHAKEN caller authentication framework to ensure
caller ID integrity.

- Authenticate all SIP-based calls using STIR/SHAKEN protocols

- Apply attestation levels (A, B, C) based on customer verification
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- Ensure compliance with FCC rules on third-party authentication (effective 2025—-2026)
- Only authorized and verified customers may originate traffic

- Caller ID spoofing is strictly prohibited

- Continuous monitoring of authentication failures and anomalies

- For non-IP traffic, alternative mitigation measures are applied

5. ROBOCALL MITIGATION PROGRAM

- Customer identity verification (KYC)

- Real-time traffic monitoring and anomaly detection

- Blocking of illegal robocall sources and Do-Not-Originate lists

- Rate limiting and dynamic throttling for suspicious traffic

6. TRACEBACK AND LAW ENFORCEMENT COOPERATION
- Respond to traceback requests within 24 hours
- Cooperate with FCC, law enforcement, and traceback consortium

- Provide call detail records when required

7. PROVIDER MANAGEMENT
- Accept traffic only from FCC RMD-listed providers

- Suspend non-compliant partners immediately

8. NETWORK SECURITY
- Fraud detection systems
- IP reputation filtering

- Geo-validation and risk scoring

9. RECORDKEEPING
Maintain records including onboarding data, CDRs, authentication logs

Retention: Minimum 24 months

10. GOVERNANCE
- Compliance officer assigned

- Staff training and periodic audits

11. ENFORCEMENT
- Immediate suspension of violators

- Remediation requirements

12. CONTINUOUS IMPROVEMENT



- Ongoing updates to comply with FCC changes

13. CERTIFICATION

Brizzlenet certifies compliance with FCC robocall mitigation requirements

14. SIGNATURE

Authorized Representative:

jﬁﬂ?ES LEO

Title: Sales Head

Date: 04-01-2026



