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In part of our continued effort to avoid originating illegal robocall traffic as part of our robocall
mitigation program, Celerity adheres to the following steps:

e Vet all potential clients/accounts to learn the nature of their business and their calling practices

e Take part in setting up each account so we know what kinds of applications are being used

e Use an internal Quality Control team to continually monitor calls and traffic originating on our
platform for compliance

Please contact us if you have any further questions regarding these steps.
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