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Company Overview 

KINS247 LLC is a U.S.-based VoIP carrier that provides wholesale voice routing services. The 

company transmits voice traffic between telecommunications providers but does not originate 

calls from end users and does not function as an international gateway provider introducing 

foreign traffic directly into the United States network. 

The company operates in compliance with rules adopted by the Federal Communications 

Commission and maintains a robocall mitigation program designed to detect, prevent, and 

address illegal robocalls transmitted over its network. 

 

STIR/SHAKEN Implementation 

KINS247 LLC has fully implemented the STIR/SHAKEN caller ID authentication framework within 

the IP portions of its network. 

The company’s implementation includes: 

• Verification of incoming authenticated calls 

• Preservation and transmission of authentication information when routing calls 

• Secure management of STI certificates issued by authorized certification authorities 

• Ongoing monitoring to ensure compliance with authentication requirements 

Where technically feasible, authenticated call information is passed through the network 

consistent with industry standards. 

 

Role as a Non-Gateway Intermediate Provider 

As an intermediate provider, the company transmits calls between originating and terminating 

providers. 



The company does not: 

• Originate calls from retail subscribers 

• Assign telephone numbers to end users 

• Introduce foreign-originated traffic directly into the U.S. PSTN as a gateway provider 

However, the company maintains procedures designed to ensure that illegal robocalls are not 

knowingly transmitted across its network. 

 

Robocall Mitigation Practices 

The company has implemented reasonable and effective measures to identify and mitigate 

illegal robocall traffic. 

These practices include: 

Traffic Monitoring 

Network traffic is monitored using automated tools and operational review processes designed 

to identify suspicious patterns such as: 

• Extremely short call durations 

• Abnormally high call volumes 

• Sequential dialing patterns 

• Unallocated or invalid telephone numbers 

• Sudden spikes in call activity 

Analytics and Alerts 

Traffic analytics systems generate alerts when patterns associated with robocalls are detected. 

These alerts are reviewed by network operations and compliance personnel. 

 

Upstream Provider Management 

The company performs due diligence before establishing routing relationships with upstream 

providers. 

Procedures include: 



• Verification of provider identity 

• Confirmation of presence in the FCC Robocall Mitigation Database when applicable 

• Contractual requirements prohibiting illegal robocalling 

• Ongoing monitoring of traffic quality and behavior. 

Providers associated with suspicious traffic may be subject to investigation or termination. 

 

Response to Suspected Illegal Robocalls 

If traffic transmitted over the company network is determined to be associated with illegal 

robocalling, the company may take mitigation actions including: 

• Blocking specific numbers 

• Blocking routes 

• Suspending trunks 

• Contacting upstream providers for investigation 

• Terminating service agreements when necessary. 

All actions are documented internally. 

 

Traceback Cooperation 

The company cooperates with traceback investigations coordinated by the USTelecom Industry 

Traceback Group and other authorized entities. 

The company responds to traceback requests within required timeframes and works to identify 

the upstream source of suspicious traffic. 

Corrective actions are taken where appropriate. 

 

Recordkeeping 

The company maintains records relevant to robocall mitigation activities, including: 

• Traffic monitoring reports 

• Traceback responses 



• Provider onboarding documentation 

• Mitigation actions taken 

Records are retained consistent with regulatory expectations. 

 

Compliance Oversight 

The robocall mitigation program is overseen by the company’s compliance and network 

operations teams. 

These teams are responsible for: 

• Monitoring traffic 

• Responding to traceback requests 

• Enforcing mitigation policies 

• Updating procedures as regulatory requirements evolve. 

The program is reviewed periodically to ensure continued compliance with requirements 

established by the Federal Communications Commission. 

 

Certification 

KINS247 LLC certifies that: 

• It has fully implemented the STIR/SHAKEN caller ID authentication framework where 

required. 

• It maintains a robocall mitigation program reasonably designed to prevent illegal 

robocalls from being transmitted over its network. 

• The information contained in this filing is true and accurate to the best of the company’s 

knowledge. 
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