
The IT Department CORP only processes calls from small businesses whose PBXs we also manage as a 
Managed Services Provider.  Our upstream providers, Bell Canada, Bandwidth.com, and VoIP.MS are 
STIR/SHAKEN compliant. 

All calls have CDR retenƟon for a year, minimum, and we can trace back to either a PBX or a specific 
extension on that PBX. 


