POWERED BY TOFANE

Business Information

KYC Certification

|
Legal Name of Business:

Africell RDC SA Parent: Africell Global Holding

DBA Name/Trade Name:

Africell

Headquarters Street Address:

25, Avenue de la justice

|
| Headquarters City, State Zip:

Commune de la Gombe, Kinshasa, Congo RDC

Business Type:

Telecommunications Provider

State/Country and Year of

Incorporation:

Congo RDC /2013

Federal Tax ID No. (FEIN) or

foreign business license number:

A 0707219 F

Website Address:

www.africell.cd

Social Media Handles:

1

Africell rdc

| Billing Street Address:

25, Avenue de la justice

Billing City, State Zip:

Commune de la Gombe, Kinshasa, Congo RDC

| Billing Contact Name: Houssam Abdallah
Billing Contact Email: Habdallah@africell.cd
| Billing Contact Phone Number:  [F243900100900
| Compliance Contact Name: oy Khadra
Compliance Contact Email: rkhadra@africell.cd

/
// /




24310100325

|

J Compliance Contact Phone Number:
|

|

|

! Operation/Network Contact Name Wassim Ghanem

Richard Chiha

‘ to address traffic complaints:

? . +243900100600
Operation/Network Contact 1243900100698

| Phone Number:

|
1
|
|

vohanem/Mafrie "
| Operation/Network Contact Email: [~ 1-1ana.in.f§:ai1n,ell.(.d
;- rchiha@africell.cd

Voice Services, Customers, and Traffic Type

Describe types of voice services provided (e.g., local, long distance, VolP, TDM, toll-free, inbound only, outbound
only):

Local and long distance — Inbound and Outbound

Describe types of businesses served (e.g., conference calling, call centers, international wholesale, domestic
wholesale, retail end user, enterprise, wireless carriers, hosted PBX, other (please specify)):

Retail End Users, Hosted SIP

Do you or your customers engage in telemarketing?

NO
If yes, describe the customer(s) and campaign types/industries supported.

If yes, describe your or your customer’s process for obtaining and tracking express informed consent to receive
the call.

Do you or your customers generate auto-dialed traffic?
NO

If yes, describe the customer type generating this traffic (i.e., call center, emggr"p se, etc.).



If yes, describe the purpose of this traffic (i.e. emergency notification services, customer service, non-profit fund
raising, marketing campaigns, etc.).

If yes, define B number (customer number) generation. Pre-defined lists, customer databases etc.

If yes, do you or your customers generate auto-dialed traffic specific to United States NANP numbers using United
States NANP origination numbers?

If yes, describe where this traffic originates from (i.e., international or domestic us).

STIR/SHAKEN and Traceback Compliance

FCC Registration Number (FRN):

[
! FCC 499 Filer ID:

Are you a member of the US Telecom Industry Traceback Group (ITG)?
N/A to Africell

Do you actively participate in the ITG Traceback process?

N/A applicable to africell

Is your organization registered in the FCC’s Robocalling Mitigation database?

No

If yes, provide your organization’s RMD filing number.

If not currently registered, when do you plan to register? September 2023

g

Have you implemented STIR/SHAKEN in your network? C/



N/A to africell

If not, when do you intend to do so?

If not, has the FCC granted a verifiable extension or exemption due to non-IP network technology?

If yes, attach documentation herein.



Do you have a Robocalling mitigation plan in place to combat illegal Robocalling, including customer vetting and
telephone number validation?

If not, when do you plan to put one in place? NO, End of 2023

If yes, attach a decument describing the steps your company has taken to avoid originating illegal Robocalling,
including but not limited to a description of your call analytics.

CERTIFICATION

The undersigned affirms and certifies that all information and answers to questions herein are complete, true and
correct to the best of signatory’s knowledge and belief.

The undersigned confirms understanding that should the nature of company’s business change to include
telemarketing or robocall traffic in future, where not indicated within currently, customer is responsible for

informing iBASIS in order to update the KYC certification. Failure to do so could result in blocking of customer
traffic.

The undersigned certifies that s/he is an officer of the Customer and that the Customer has knowledge of the U.S.
laws prohibiting the generation and transmission of illegal, harassing or otherwise unwanted voice calls, and also
confirms that Customer complies with these laws and consents to disclose all details if questions arise regarding
potential violations of these laws.

The undersigned states that Customer is aware of the communications industry Traceback group in the United States
and certifies that Customer will respond promptly to all Traceback requests and take effective steps to address any
illegal traffic transmitted on its network.

The undersigned further affirms that Customer requires their upstream customers to cooperate with the industry
Traceback group, and makes all reasonable efforts to ensure that its upstream traffic sources are familiar with laws
prohibiting the generation and transmission of illegal, harassing or otherwise unwanted voice calls.

I verify that | am authorized to legally bind the Customer by my signature.

Name: Ml Il fseh

Title: ( J?t P, ;

Signature: 0 // /L/

| Date: ! 2SIN w2 :">




